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Pa6ouas nporpamMma AMCUMILTHEBI « OpraHU3aiMs U TIAHWPOBAHME JEATENBHOCTH NIPEANPUATHS
cepBrca» pazpaboTaHa B COOTBETCTBUH C TpeOOBaHUAMH I 0CYy1apCTBEHHOr0 00pa30BaTEIHLHOTO
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X03SCTBOY
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1 Ileau u 3a7a4u OCBOEHHUS JUCHUIIUHBI

[enssMmu  ocBoeHus y4yeOHOW aucHUIUIMHBEI OpraHu3anuss W IJIAHHPOBaHHe
AeATEeJBLHOCTH NMPeANpPUATHS CepBHCA SBISETCS (OPMUPOBAHUE Y CTYIACHTOB KOMIIECTCHIIMIA B
nporuecce NpUOOpPETeHHs] TEOPETUYECKUX 3HAHUIN M MPAKTUYECKUX HAaBBIKOB IS 3P PEKTUBHOMN
OpraHM3alMy  JESATEIIbHOCTH HIPEIIPUSITUH  CEpBHUCA, pPELIEHHS NpoOJIEM CEPBUCHOTO
00CyXKMBaHUS KJIIMEHTOB, ONTHMHU3ALMK YIPABIEHUS KA4eCTBOM YCIIYT, OPraHU3aldy OIUIAThI
TpyZAa, METOAMKH pacyeTa IUIAHOBBIX IIOKAa3aTeNel JesATeNIbHOCTH, OCOOCHHOCTH Ou3Hec-
IUTAHUPOBAHUS B cdepe yCIyr, a TaKkKe MOTYYCHHs] TEOPETUYECKUX 3HAHMM U MPaKTHYECKHX
HABBIKOB B 00JIACTH TUITAHUPOBAHUS JEATSIILHOCTH MIPEANIPUSITHI cepBHUCa.

2 Mecto qucuumiuHbl B cTpykrype OOII BO

Hucuunnuna «Opranm3anusi M IUIAHMPOBAHUE JIEATEJNbHOCTH NpeINnpUATHS
CepBHCA» OTHOCUTCS K BAPUATUBHOM YaCTH JTUCUUILIMH 1O BEIOOPY OCHOBHOM 00pa3oBaTeinbHOU
OporpaMMbl  TIOJTOTOBKM OakajiaBpoB 1O TNpoduio «ABTOMOOWIM © aBTOMOOHIBHOE
X03s1icTBO» 1o HampasieHuto 2.23.03.03 «Okcrutyaramusi TPaHCIOPTHO-TEXHOJIOTHUYECKUX
MalIuH U KOMIUIEKCOBY». JJisi OCBOCHHS TUCHUILIUHBI «OCHOBBI MEHEI)KMEHTA U MAapKETUHTa
HEOOXOIUMBl 3HAHMS, YMEHMS M HAaBBIKM, IOJIyY€HHbIE B CpeAHeil o001meoOpa3zoBaTeNbHOM
LIKOJIE.

3 TpebGoBaHus K pe3yJibTaTaM OCBOCHHS TUCHUILIHHBI
N3ydeHne qUCIMILTUHBI HAIIPABIICHO HA ((OPMHUPOBAHUE KOMITCTCHITHI MPUBEACHHBIX B
TalJIMLIE HUKE:

Kareropus (rpynmna)
KOMIIeTeHIHN i

Kon u HaumeHnoBaHue
HHIUKATOPA 10CTHKEHUS
YHHBEpPCAJIbHOMI
KOMIIeTeHIIUH

Koa u HauMeHOBaHMe

yHI/IBepCEL]'II)HI)IG KOMIICTCHIIMHW U MTHAUKATOPLI X JOCTUKCHUA

Pazpabotka u peanuzanus VK-2. Criocoben Nyxk-2.1.

IIPOEKTOB OIIpENEIIATh KPYT 3a1a4d B WNnentudukanus npopuIbHbIX
paMKax IIOCTaBJICHHOM LeNIM | 3a/1a4 npodeccuoHanbHOM
U BbIOMpATh ONTUMAJIbHBIE JeSITebHOCTH
CHOCOOBI X pelIeHus, Nyk-2.2.

HUCXOJs U3 ACHCTBYIOIINX
IIPAaBOBBIX HOPM,
MMEOIINXCS PECYPCOB U
OTpaHUYCHUHN

[IpencraBnenue nocTaBIeHHON
3a/laud B BHUJE KOHKPETHBIX
3aJaHui

Wlyk-2.3.

Omnpenenenne NOoTpeOHOCTH B
pecypcax uisl penieHus 3a1a4
npodeccuoHambHOM
JIeSITeIbHOCTHU

N/lyx-2.4.

Br16op npaBoBbIX U
HOPMaTHUBHO-TEXHUUECKHUX
JIOKYMEHTOB, IPUMEHIEMBIX
JUISL penIeHusl 3aJaHuil
npodecCuoHaATBHON
JIeSITeIbHOCTHU

W/yx-25.

Br16op criocoba pemieHust
3ama4n npodeccuoHaIbHON




JEATEIBbHOCTH C Y4ETOM
HaJU4usl OTpaHUYCHHUH U
pecypcoB

Wlyx-2.

CocrapieHue

II0CJIEIOBATEIIEHOCTH
(asropuT™Ma) penICHUs 3a1a9n

Komangnas pabora u
JHUAEPCTBO

YK-3. Crnocoben
OCYIIECTBIISITh COI[UATBHOE
B3aMMO/CHCTBHUEC U
peann30BhIBATh CBOIO POJIb B
KOMaH/C

Wlyk-3..
Bocnpusitue neneit u pyHxmii

KOMaH/IbI
U yx-3.2.

Bocnpusitue ¢pyHkuuii u posuei
YJIEHOB KOMaH/Ibl, OCO3HaHHE
COOCTBEHHOM POJIM B KOMaH/IE
Nllykss.

YcTaHOBIIEeHHE KOHTAKTa B
IPOIIECCe MEXKIINIHOCTHOTO
B3aUMOJICUCTBUSA

N lyk-3.4.

Bri0op cTparernu noBeaeHus B
KOMAaH/I€ B 3aBUCHMOCTH OT
YCIIOBUM

I'paxxnanckas
MO3HULIUS

VK-11. Criocoben
(bopMHpPOBATH HETEPITMMOE
OTHOILICHHUEC K

KOPPYIIIHOHHOMY
IIOBEJICHUIO

Nyk-11.1.
AHanu3upyer AeiCTBYIOIINE

IIPABOBEIC HOPMBI,
obecneunBaromue 60proy ¢
KOpPYILHEN B pa3INYHBIX
00J1acTSIX )KU3HEAEATEILHOCTH,
a TaK)Ke CIIOCOOBI
npoUTAKTUKYA KOPPYIILIUH U
(hopMupoBaHUS HETEPITHUMOTO
OTHOIIIGHUS K HEH

Wyk-11.2.

[Tnanupyer, opranuszyer u
MIPOBOUT MEPOIIPHUSTHS,
o0ecrneunBaroIIre
(hopmMupoBaHHE TpakTaAHCKOM
MO3UINH U MIPEIOTBPAIEHUE
KOPPYIILHH B 0011[ECTBE
N]lyk-11.3.

CobmromaeT npaBuia
00IIIECTBEHHOT'O
B3aMMOJEHCTBHSI Ha OCHOBE
HETEPIUMOT0 OTHOIICHHUS K
KOPPYIIHH

NI yk-11.4
3HaeT: CYIIHOCTh U

XapaKTePUCTUKU
KOPPYIIIMOHHOTO TTOBEACHMUS,




IIPUYUHBI €r0 TOSIBIICHUS U
(dopMBI €ro POSIBICHUS B
pas3Tu4HBIX chepax
OOIIECTBCHHON KHU3HH,
CYIIHOCTH PO ECCHOHATBHON
nedopmariuu.

NN yk-115

YMeerT: BBISBIIATH U J1aBaTh
OIICHKY KOPPYIITHOHHOTO
MOBEJCHUS U

COZICHCTBOBATH €0
IPECEUCHHUIO.

NN yk-116

Bnaneer: HaBbIKaMu
MIPOTUBOJICHCTBHS PAa3IMYHBIM
MPOSIBIICHUSM
KOPPYIIIMOHHOTO TTOBEACHHUS,
OTIPEJIEIISIET CBOIO aKTUBHYIO
TPAKIAHCKYIO TIO3UIUIO

10 MPOTUBOCHCTBHUIO

KOPPYILHUU.

4
4.1.

Pacnpeodenenue

Cmpykmypa u cooepircanue OucyuniuHsl
mpyooemkocmu 6

3.e./uacax no

CAMOCHOAMETbHOU pa6ombl cmydenmoe no cemecmpam:

Pacnipenenenue TpymoeMKOCTH B 3.€./dacax MO BHJAM ayAUTOPHOW M CaMOCTOSITEILHOU
paboThl CTYIEHTOB MO TPOGUII0 MOJATOTOBKU «ABTOMOOHMIM U aBTOMOOUIIBHOE XO3SHCTBOY

Hanpasienus: 2.23.03.03

euoam  ayoumopHou

«IKcIuTyaTasi TPaHCIOPTHO

TEXHOJIOTMYCCKUX MalluH U

KOMILJICKCOBY:!
KonmuecTBo yacoB
B Tom uncie
Cemec | Tpynoemko dopmMa UTOroBOrO
AyaUTOPHBIX Camocrt
P CTb, KOHTPOJIS
Jlexkim | Jlab. :
3.e./yacel | Bcero . IIpakr. 3aH.
1 pao. paboTsl
2 33.e./108 58 26 - 32 50 3ayder ¢ OIleHKOU
HUroro:| 33.e./108 58 26 ) 32 50 3auer ¢ OIEeHKOM

4.2. Pacnpenenenue BU0B y4eOHOM padOThI U MX TPYAOCMKOCTH 110 pa3aeaam

JTUCIUIIJINHBI.

N KoanuecTBo yacoB
pas- HaumeHoBaHue pa3aesioB AyauTopnas Bneayx.
tena Bcero Pabora pabora

JI 113 JIP (CP)

1. OpraHu3anus 1 ynpaBieHHe MPOIecCOM OKa3aHHsl YCIIyT. 9 2 2 5
2 OCHOBBI OpraHW3alliy JIESTENbHOCTH TPEANPHATHS B 9 5 2 5

) CHCTEME PhIHOYHOM YIKOHOMHKH.
3. Opranusanus IpoU3BOACTBA Ha MPEAIPUITHAX CEPBHCA. 11 2 4 5
4 Opranmszanus o0cITy)KHBaHUS norpeduTenen Ha 11 2 4 5

) HPEANPUATHIX CEPBHCA.
5 Opranusanus  oOecrieueHusi  KadecTBa  yCIyr  Ha 12 5 4 6

) NPEANPUATHIX CEPBUCA




No KosmmuecTBo yacos
pas- HaumeHoBaHue pa3iesioB AyAuTopnas Bneayx.
1eaa Bcero Pabora pabora
J1 113 JIP (CP)
6 OCHOBBI OopraHusanuu 3apa60TH0171 I1J1aThI Ha 14 4 4 6
) NPEANIPUSTHIX Cepbl cepBuca
7 OpraHuzanusi  NPOU3BOJCTBEHHOW  HMH(PACTPYKTYpHI 14 4 4 6
) npeanpusTHi chepbl cepBuca.
8. OCHOBBI TUTAHUPOBAHUS HA MPEANPHUATHH. 14 4 4 6
9 OcCHOBBI OM3HEC-TUTAHMPOBAHMS Ha MPEINPHUATHIX chepbl 14 4 4 6
) YCITyT.
Hmoczo: 108 26 32 - 50
4.3. Temamuueckuit nian no 6uOam y4eOHoll 0eameabHOCmuU
Jleknuu
Ne Ne YuyebHo-
Oo0bem Tema JieKIMHU
n/ | pasgena HarJIsiIHEIE
4acoB
n a mocoous
1. Paznen. Opranuzanus v ynpaBjieHHE MPOIECCOM OKa3aHUS YCIYT.
IlonaTHe U cTpyKTypa NPOU3BOACTBEHHOTO MpoLecca. Crnaiabl, CXEMBI.
Crneuunanuszanus U KOOIepupoBaHUe Kak GOpMBbI
1 1 2 OpraHu3aIy MPOU3BOJACTBEHHOrO Mporecca. CTpykTypa
mpoliecca okazaHus yciayru. Opranuzanus
MIPOU3BOACTBCHHOI'O IIPOLECCa U NPOLeCcCa OKa3aHusd yCiyr
BO BpCMCHHU
Hrtoro no
pazneny 2
4acoB

2 Paznen. OCHOBEI OpraHru3anuu ACATCIIbHOCTU IIPCAIIPUATUSA B CUCTEMC pLIHO‘IHOﬁ 3KOHOMHMKH.

Ocobennoctu OpraHu3aluu NEeSATETbHOCTH
npennpusatii  cepsuca. [Ipennpustue chepbl
CepBUCa KaK CAMOCTOSITEIbHBIN XO3SMCTBYIOLIUN

Crnaiapl, CXEMBI.

paszeny 4yacoB

2 2 2 CyOBEKT, KaK MPOU3BOJACTBEHHAs cHcTeMa. Buabl
U CTpyKTypa mpeanpusatuil cepsuca. llopsmok
OpraHM3allf¥, pPEeOopraHu3alil U JTUKBHIAIUU
TIPEATPUSATHS
Hroro o
pazneny 2
4acoB
3 Paznen. Opranuzanus mpou3BOICTBA HA MPEANPUATUSIX CEPBHUCA.
3 3 Tumnbl 1 METOIBI OpraHU3AIMHU BBITIOJIHEHUS YCIYT. Cnaiabl, cxembl.
2 Opraauzanus Tpy/Ja Ha IPEANPUATHSIX CEpBHCA.
IToka3zarenu OLICHKHU YPOBHS OpTaHMU3allui OCHOBHOT'O
IIPOU3BOACTBA.
Hroro no 2

4 Paznien. Opranuzanust 00CIyXKUBaHUs OTpeOuTeNeil Ha MpeAnpHUsITH

AX CEpBHUCA.

4

Ponb o6cnyxuBanus norpedureseil B
MOBBIIIEHUU KOHKYPEHTOCIIOCOOHOCTH
npennpusaTHii cdepsrl cepsuca. OCHOBBI

OpraHnu3anun 06CJ'Iy>KI/IBaHI/I$I HOTpe6I/ITCJI}I.

Cnangbl, CXembl.




XapakTepHuCcTHKa BUAOB YCIyT U GOpM
00CITy>)KUBaHHSI TOTPEOUTEIISI.

Htoro mo
pazzeny 4acoB

5 Paznen. Opranuzanus ooecriedeHus KauecTBa yCIyr Ha MPEANPUATUIX CepBHUCA.

5 5 [TonsTHE U MOKa3aTeNN Ka4yecTBa YCIYT U
npoaykiuu. @akTopsl, GopMHUpYOIIHE KAYECTBO
2 YCIIYT U POAYKIMH. 3a1a49u ¥ OPMBI Caiiipl, CXEMBI.
OpraHM3alKi KOHTPOJIS Ka4eCTBa YCIYT U
MIPOTYKITHH
Uroro no 2
paszeny 4acos
6 Paznen. OcHOBBI Opranu3anuu 3apab0THOM TUIAThl HA TPEIIPUITUIX CPEpPhI cepBuUCca.
6 6 5 [TpuHIUIIBI U CIOCOOBI PETYITMPOBAHUSI OTLIIATHI Cnaiifbl, CXembl.
tpyna. Conepxanue TapupHON CHCTEMBI.
7 6 @DOpMBI U CUCTEMBI OILJIaThI TPY/a. Cnaiiapl, CXxembl.
2 [IpemupoBanue nepconana, A0MIaThl U HaTOABKU
K 3apaboTHOII maTe
Hroro no 4

paszerny 4acoB

7 Paznen. Op

raHu3aIMs MPOU3BOACTBEHHON HHPPACTPYKTYphI PEANPUATUI ChEPHI CEpBHCA.

8 7

Cocras, conep:xanue u 3aadn
IIPOU3BOJICTBEHHON NH(PACTPYKTYPBHI.
Opranuzanys peMOHTHOTO XO35HCTBa.
Opranu3zanys UHCTPYMEHTAJIbHOTO U
9HEPreTUYECKOro X03s1CTBa.

Cnanapl, cxembl.

Opranuzanuys MaTepruagbHO-TEXHUUECKOTO
CcHaOKeHUS U CKJIaJICKOTO XO3SCTBA.
Opranu3anys TPaHCIIOPTHOTO X0351CTBA

Cnaingbl, CXembl.

Hroro mo
paszeiny 4acoB

8 Paznen. OCHOBHI TNITAHUPOBAHUS HA MIPEIIPUSTHH.

10 8

@OyHKIUY U TIPUHIMIKI I1aHupoBanus. [Iponece
OpraHM3aliy JIAHUPOBAHUS Ha MPEANPUATHH.
[1nanoBBIE MOKA3aTeNN, HOPMbI U HOPMATHUBBI.
[1nanupoBanue o6beMa IPOU3BOJCTBA U
pean3alyy yCIyr.

Cnanapl, cxembl.

11 8

[TnanupoBaHue MOTPeOHOCTH B TIEPCOHATIE U
cpeAcTBax Ha ormary Tpyaa. [lmanupoBanue
CTpaTEruu pa3BUTHS NPEATPUSITHUSA.
[InanupoBanue mapkerunra. [lnanupoBanue
WHBECTUIIMOHHON ACSTEIbHOCTH NPEINPUSITHUS

Cnaingbl, CXembl.

Hroro o
pasmeny 4acoB

9 Paznen. OcHOBBI OM3HEC-TUIAHUPOBAHUS HA TIPEAIPUITUIX CPEPHI YCITYT.




12 9 3anaun u GyHKIUKM OU3HEC-TUIaHA TIPEATTPHUATHS. Cnaliabl, cXxembl.
2 XapakTepucTUKa pa3esioB Ou3Hec-TIaHa
MIPEeANPUATHS CPepbl yCIyT
13 9 5 [Ipon3BoaCTBEHHAS IPOTPaMMa. Cnainfibl, cxembl.
OpraHu3aniOHHBIA 1 (PUHAHCOBBIN IJIAH
Hroro no 4
paszeny 4acos
HUTOT'O 26
IIpakTHyeckne (ceMUHApPCKHe)
Ne Ne Yy4eOHo-
Oo0bem Tema nexkuuun
n/ | pasgena HarJIsIIHbIC
4acoB
1l a mocoous
1. Paznen. Opranuzanus v ynpaBjieHHE MPOILECCOM OKa3aHUS YCIYT.
[TonsiTHE U CTPYKTYpa NPOU3BOJCTBEHHOIO MIPOLIECCA. Cnaipl, CXEMBL.
Crierpaaui3anus 1 KOOIepUPOBaHUE Kak (HOpMBI
1 1 2 OpraHu3aIy MPOU3BOJACTBEHHOTO Mporiecca. CTpykTypa
nmpouecca OKasaHusa yCJIYTHu. OpraHmaum{
MIPOU3BOJICTBEHHOTO IIPOIecca U MPoIecca OKa3aHus yCIyT
BO BPEMEHU
Hroro no
pazneny 2
4acoB

2 Paznen. OCHOBBEI OpraHu3anuu ACATCIIbHOCTU IIPCAIIPUATUSA B CUCTEMC pLIHO‘lHOﬁ 3KOHOMHMKHU.

Ocobennoctu OpraHu3aluu NEeSATETbHOCTH
npennpusatii  cepsuca. [Ipennpustue chepbl
CepBUCa KaK CAMOCTOSTEIbHBIN XO3SMCTBYIOLIUN

Crnaiapl, CXEMBI.

2 2 2 CyOBEKT, KaK MPOU3BOJICTBEHHAs cucTeMa. Buabl
U CTpyKTypa mpeanpusatuil cepsuca. llopsmok
OpraHM3alliK, pPEeOopraHu3alil U JTUKBHIAIUU
TIPEAMTPUSATHS
Hroro 1o
pazneny 2
4acoB
3 Paznen. Opranuzanus mpou3BOICTBA HA MPEANPHUATUSIX CEPBHUCA.
3 3 ) THIIBI U METO/(BI OPTAHU3ALUY BBITIOJHEHHS YCIIYT. Cnangbl, cxembl.
Opranuzanus Tpy/Ja Ha IPEANPUATHSIX CEpBHUCA.
4 3 2 [NokazaTenu OLIEHKH yPOBHsI OPTaHU3ALH OCHOBHOTO Cnangbl, cxembl.
IIpOU3BOACTBA.
Hroro mo 4

paszeiny 4acoB

4 Paznen. Opranuzanust 00CIyXKUBaHUS OTpeOUTeNe Ha MpeAnpHUsITH

AX CepBHUCA.

Ponb o6cnyxuBanus norpedureseil B
MOBBIIIEHUU KOHKYPEHTOCIIOCOOHOCTH

Cnangbl, CXembl.

5 4 2 o
npeanpusTaii chepsl cepBruca. OCHOBBI
OpraHu3aIy 00CITyKUBAaHUS MOTPEOUTETIS.
6 4 2 XapakTepucTruKa BUAOB YCIYT U (GOpM Cnaiifbl, CXembl.

00CTyKMBaHUS TOTPEOUTESL.




Hroro o
paszeny 4acoB

5 Paznen. Opranuzanus obecreyeH s KauecTBa yCIIyr Ha NPeANpUiTHUIX CEpBUCA.

[TonsATHE M TOKa3aTEIN Ka4yecTBa yCIyr U
7 5 2 npoaykiuu. @akTopsl, popmupytomue kauectso | Craiiapl, CXeMbl.
YCIYT U TIPOJTYKITUH.
3amaun ¥ GOpMbI OpraHU3aluu KOHTPOJISA .
8 5 2 A (bop p 1 p Crnaiiapl, CXEMBEL.
Ka4yecTBa yCIYT U NPOITYKIIUH
Hroro no 4
pasjeny 4acos
6 Paznen. OcHOBBI OpraHu3aIy 3apabOTHOM TUTATHI Ha MPEIIPUATHSIX ChEpPhI CEpBHCA.
9 5 5 [TpuHIUTIBL ¥ CTTOCOOBI PETYITUPOBAHUS OTLIATHI Cnainabl, cxembl.
tpyna. Conepxanue TapuHON CUCTEMBI.
@DopMBI U CHCTEMBI OILIATHI TPY/A. Cnainabl, cxembl.
10 6 2 [IpemupoBaHue mepcoHana, TOIIaThl U HaJ0aBKH
K 3apabO0THOI 1u1aTe
Hroro no
4

paszeny 4acoB

7 Paznen. Op

raHu3aIMs MPOU3BOACTBEHHON HHPPACTPYKTYphI PEANPUATUI CEpPhI cepBuUca.

11 7

Cocras, conep:xanue u 3aadn
IIPOU3BOJICTBEHHON HH(PACTPYKTYPBHI.
Opranuzanys peMOHTHOTO XO351CTBa.
Opranu3zanys UHCTPYMEHTAJIbHOTO U
9HEPreTUYECKOro X03s1CTBa.

Cnanapl, cxembl.

12 7

Opranuzanus MaTepruagIbHO-TEXHUUECKOTO
CHaOXKEHUS U CKJIAJICKOTO XO3sCTBA.
Opranu3anys TPaHCIIOPTHOTO X035 CTBA

Cnangbl, CXembl.

Hroro mo
paszeiny 4acoB

8 Paznien. OcHOBBI IUTAaHUPOBAHUS HA MIPEANIPUATHH.

13 8

@OyHKIUY ¥ TIPUHIMIGI I1aHupoBanus. [Iponece
OpraHM3aliy JIAHUPOBAHUS Ha MPEATPUATHH.
[1nanoBbIe MOKa3aTeNN, HOPMbI U HOPMATHUBBI.
[1nanupoBanue o6beMa IPOU3BOJCTBA U
pean3alyy yCIyr.

Cnanfapl, cxembl.

14 8

[InanupoBaHue NoTpeOHOCTH B IEPCOHANIE U
cpencTBax Ha oruiary Tpyaa. Ilnanuposanue
CTPAaTETUH Pa3BUTHS IPEITPUATHUSA.
IInanupoBanue mapkeruHra. [imanuposanue
VHBECTUIIMOHHON JIEATEIbHOCTH NPEIPUATHUS

Cnaingbl, CXembl.

Hroro o
paszeny 4acoB

9 Paznen. OcHOBBI OM3HEC-TIIIAHUPOBAHUS HA MPEANPUATHIX cPephl YCIyT.

15 9

3anauu ¥ QyHKIMK OM3HEC-TUIaHA MTPEIPUATHUS.
XapaKTepUCTUKA pa3JesioB ON3HEC-TIJIaHa

Cnanpl, cxembl.




IpeanpusATHs chepbl yCIyT.
16 9 5 [Ipoun3BocTBEHHAs MpOrpaMma. Cnaliabl, cXxembl.
OpraHu3alvOHHBINA U (UHAHCOBBIN IJIaH
Hroro no 4
paszeny 4acos
UTOro 32

JlabopaTopHbie padoThI HE ITPETYCMOTPEHBI.

CamocrosiTejibHasi padoTa CTy/IeHTa

Ne
Ne | pasnen
n/n a

Tema u Bug CPC

Tpyroemk
ocTh (B
qacax)

Ilonatue u CTIpyKTypa TNPOU3BOACTBEHHOTO mpolecca. Cnenuanuzaunus |
KOONEpHPOBaHHE Kak (OPMbI OpraHU3ali HPOU3BOJICTBEHHOIO IpOIEcca.
CrpykTypa mpolecca okazaHus ycryrd. OpraHuzanus OPOH3BOJICTBEHHOTO
TpoIiecca 1 mpoliecca OKa3aHus YCIyT BO BpEMEHH

1. V3yueHue M KOHCIIEKTMPOBAaHHE OCHOBHOM W JONOJHUTEIHHOU
JUTEpaTyphl, paboTa CO CHPaBOUYHBIMU MaTepHajaMH (CIOBapsMH,
SHIUKJIONIEUSIMHU )

2. [ToarotoBka pedeparon

3.Penrenune cuTyanmoHHBIX POU3BOJCTBEHHBIX
(mpodeccroHanbHBIX ) 3a/1a4

4. IloaroroBka K 3a4ery

Hroro yacos no pasaeiny

Oco0OeHHOCTH OpraHu3aluy JIEeATEIbHOCTH MPEANpPHUSITHI cepBHCa.
[Ipennpusitue cdepbl cepBuca KaK CaMOCTOSITEIIbHBI
XO3SICTBYIOLINH CyOBEKT, Kak MPOU3BOACTBEHHAs cucTemMa. Buabl u
CTpYKTypa Mpeanpustaid  cepBuca. I[lopsgok  opranuzanmm,
pEOpraHu3alyy U JUKBUALMY IPEATIPUATHS.

1. M3yyeHne M KOHCIEKTUPOBAHME OCHOBHOW M JONOJHHUTEIBHON
JUTEpaTyphl, paboTa CO CHPaBOUYHBIMU MaTepHajaMH (CIOBapsMH,
SHIUKJIONIEUSIMHU )

2. [ToarotoBka pedeparon

3.Penrenne cuTyarmoHHBIX POU3BOACTBEHHBIX
(mpogeccroHanbHbIX) 3aa4

4. IToaroToBka K 3a4ety

Hroro yacos no pasaeiny

Tuner u MCETOABbl OpTraHU3allui BbIIIOJIHCHUSA YCIIYT. OpFaHI/I3aL[I/I$I TpyAa Ha
NpeanpuATUAX CEpBUCA. IToxazarenn OLICHKHU YPOBHS OpraHU3alluid OCHOBHOI'O
IIpOU3BOACTBA.

1. M3yyeHne u KOHCIIEKTHPOBAHHE OCHOBHOM M JIOTOJIHUTEIBbHOM
JUTEpaTyphl, padoTa CO CIPaBOYHBIMH MaTepHallaMH (CIOBapsSMHU,
SHIMKJIOTIETUSIMHU )

2. [loaroroBka pedeparon

3.Perienue cuTyalmoHHBIX POU3BOJCTBEHHBIX
(mpodeccroHanbHbBIX) 3a1a4

4. IToaroToBka K 3a4ety

Hroro yacos no pasaeiy

4 | 4

| Ponb 00CITyKUBaHMUSI norpeduTenen B IOBBIIICHUU




KOHKYPEHTOCTIOCOOHOCTH TpeanpusiTiii chepbl cepBuca. OCHOBBI
opraHu3anuu 00CIyKUBaHUS MOTpeOuTeNs. XapakKTepUCTHKA BHJIOB
yciyr ¥ opM 00CITYKUBaHUSI IIOTPEOUTEIIS.

1. V3yueHue M KOHCIIEKTUPOBAHHE OCHOBHOW M JOIOJIHUTEIBHOMN
JTUTepaTyphl, paboTa CO CIPaBOYHBIMU MaTepHallaMu (CIIOBapsIMH,
SHUHUKJIONIETUSIMH )

2. IlogroroBka pedeparon

3.Penienue cuTyalmoHHBIX POU3BOJCTBEHHBIX
(mpodeccroHanbHBIX ) 3a/1a4

4. IloaroroBka K 3a4ery

HTror

0 YacoB M0 pa3jeay

[lonsaTHe M mokKa3zarenu KadecTBa YCIyr M NPOAYKIUH. DPaKTOpHI,
dhopMupyroNIMe KavyecTBO YCIAYr M MPOAYKIHMH. 3amadyd U (OpMBbI
OpraHu3aly KOHTPOJIS Ka4yeCTBa YCIYT U NPOAYKIIUN

1. 3yyeHue M KOHCIEKTUPOBAHHE OCHOBHOW U JOMOJHHUTEIHHOMN
JTUTEpaTyphl, paboTa CO CIPABOYHBIMH MaTepHallaMu (CIIOBApPSIMH,

> SHIMKIIONE UMM )
2. [loaroroBka pedeparon
3.Perienue cuTyalmoHHBIX IPOU3BOJCTBEHHBIX
(mpodeccroHanbHbBIX) 3a/1a4
4. IToaroToBka K 3a4yery
HToro yacoB no pazaeiny
[TpuHIUTIBL ¥ CTIOCOOBI peryIupoBaHus oriatel Tpyaa. Coxepkanue
tapudHoii cucrtembl. @DOpMBI M CHUCTEMBl OIUIATHl  TpyJa.
[IpemupoBanue nepcoHana, JOMIAaThl M HaAOaBKM K 3apabOTHOM
iare
1. V3yueHnne M KOHCIIEKTUPOBAHHE OCHOBHOW M JIOMOJHUTEIILHON
6 JUTEpaTyphl, paboTa CO CHPaBOYHBIMU MaTepHajaMH (CIOBapsMH,
SHIMKIIONE UMM )
2. [loaroroBka pedeparon
3.Permienune cuTyalmoHHBIX POU3BOJCTBEHHBIX
(mpogeccroHanbHbIX) 3aa4
4. IToaroToBka K 3a4ety
Hroro yacos no pasaeny
Cocras, coJiepKaHue " 3a7a9u IPOM3BOJICTBEHHOM
uHOpPacTpyKTypbl.  OpraHuszanus  pEeMOHTHOTO  XO3sliicTBa.
Oprann3anys UHCTPYMEHTAJIBHOTO M DHEPreTHYECKOTO XO3SIHCTBA.
Opranuzanus  MaTepHabHO-TEXHUYECKOTO CHaOXXEeHUus |
CKJIAJICKOTO X03siicTBa. OpraHu3anus TPaHCIIOPTHOTO X03sIiCTBa
7 1. M3yyeHne M KOHCHIEKTHPOBAHHUE OCHOBHON M JONOJHHUTEIBHOM
JUTEpaTyphl, paboTa CO CHPaBOYHBIMU MaTepHajaMH (CIOBapsMH,
SHIMKIIOTIETUSIMHU )
2. [loaroroBka pedeparon
3.Perienue cuTyalmoHHBIX POU3BOJCTBEHHBIX
(mpogeccroHanbHbBIX) 33124
4. IToaroToBka K 3a4ety
HToro yacos no pasueiny
OyHKIIMM M TPUHLUNBL TUIaHUpoBaHusA. llpouecc opraHuzanuu
TUTAHUPOBAHMS HA MpennpuaTui. [1aHOBbIe MOKa3aTeln, HOPMBI U
8 HopMatTuBbl. [ImaHupoBanue oObeMa MPOM3BOJCTBA M peau3alluf

yenyr. IlnanupoBanue moTpeOHOCTH B MEpCOHANe M CPEACTBAX Ha
omnaty Tpyda. [lmaHupoBaHue CTpaTeruyl pa3BUTHS MPEIIPUITHS.




[InanupoBanue Mapketunra. I[lL1aHupoBaHWe€ HMHBECTHIIMOHHON
NEeSTEbHOCTH MPEATNPUSITHSL.

1. N3ydyeHne ¥ KOHCIEKTUPOBAHME OCHOBHOW U JOMOJHHUTEIHHOMN
TUTEpaTyphl, paboTa CO CIPABOYHBIMUA MaTepHaliaMu (CIIOBApSIMH,
SHIUKJIONIEIUSIMH )

2. [ToaroroBka pedeparon

3.Pemenye cutyaliMOHHBIX TPOU3BOCTBEHHBIX
(mpodeccroHaNBHBIX) 3329

4. IloaroroBka K 3a4ery

HToro 4acos no pasaeiy 6

3anaun 1 QyHKUMM OM3HEC-TUIaHA TPEANPUITHUS. XapaKTepUCTUKa
pa3nennon Ou3Hec-TIIaHa eI PUSITHS cepsl YCIIYT.
[IpousBoacTBeHHas mporpamma. OpraHu3alMOHHBIN U (DMHAHCOBBIN
IJ1aH.

1. M3yyeHue U KOHCIEKTUPOBAHME OCHOBHOM M JIONOJIHUTEIBHOMN
9 9 JTUTEpaTyphl, paboTa CO CIPABOYHBIMH MaTepHallaMu (CIIOBApPSIMH, 6
SHIUKJIOTICUSIMH )

2. [loaroroBka pedeparon

3.Pemienne cutyaliMOHHBIX TPONU3BOACTBEHHBIX
(mpodeccrHoHANBHBIX ) 331a9

4. IloarotroBka K 3a4ery

Hroro yacos no paszuesy 6

UToro 50

5. IlpuMepHasi TeMaTHKA KypPCOBBIX POEKTOB (padoT):
He npenycmorpensl
6.YuedHO-MeTOANYECKOE U HH(POPMAIIHOHHOE 00ecTieUyeHne TUCIMIIMHBI (MOTYJIs1)

6.1. Obecneuennocmsb 00yUAIOWUXCA YUEOHUKAMU, YUEOHBIMU NOCOOUAMU

Mecto
HanmenoBanue Komn-Bo
Ne ONEeKTpOH | pa3MelIeHUsIdIIe
y4eOHHKa, y9eOHOTO ABTOD o u3nanust 3K3EMILI .
n/n Hasl BEpCHs KTPOHHOM
mmocoous SIPOB
BEPCHH
Ocnosnas rumepamypa

1 OpraHusaumsa u AHucumos, A.M. 2000 SIIEKTPOHHAS

nNaHMpoBaHue oubmmorexa
- B nanuuun BIID®

aBTOTPAHCMOPTHbIX
npeanpuaTun

2 Opranuszanus u Bunorpamosa M.B. 2014 DIIEKTPOHHAS
TUIAHUPOBAHHUE Oubinorexa
JNEATEIbHOCTH - B namuuun BI®
OpeanpUsITUi
cepbl cepBuca

3 OpraHu3ars Bonoasko B.O. 2017 JNIEKTPOHHAS
MPOU3BOJICTBA U 6ubsmmoTeka

- B namuuuun BIId

YIIpaBJICHUS
IPEANPUITHEM

4 Opranuzanus u KazakeBuu T.A. 2014 9IIEKTPOHHAs
INIAHUPOBAHUE 6ubnuorexa
NEeATEIIbHOCTHU - B mammunn BIID
HpeAnpUsTHN
cepBuca




5 OKOHOMHMKaA CepOuHOBCKUI 2007 9JIEKTPOHHAsS
aBTOCEPBHCA. B.10., HanxoHeHko bnbmmorexa
Coznanue H.B. ,KonockoBa BIID
ABTOCEPBUCHOTO JLA.

- B nammuuun
ydacTka Ha Oaze
JEHCTBYIOLIETO
NPEANPUATHUSA:
YuebHoe nmocobue
ﬂOﬂOﬂHumeﬂbHa}l Jaumepamypa

6 Opraamu3anus u Ko3zmosa T.B. 2012 3IIEKTPOHHAS
IUTAaHUPOBaHUE bubmmorexa
IIPOU3BOJICTBA : i BIID
y4eOHO-

MPaKTUYECKOE
nocobue

7 Jlorucruka Maxkapos B.M., 2011 3JIeKTPOHHAS
aBTOMOOMIBHOIO [omoga I'.B. oubnmoTeka

) - B nanuuun BII®
TpaHcHopTa : yueo.
nocobue.

8 [Ipou3BOICTBEHHBIH Mauttok B.U.,.Hemunnu 2008 AJIEKTPOHHAS

MEHEKMEHT AM - B Hanmunn oubnoTeka
BIID

Hmozo no oucyunnune:

% nevamuuvix uzoanui 0% ;

% anexkmponnvix _100;

6.2.1Ipozcpammnoe obecneuenue

u

LN~ wWNE

http://vspmr.org/ BepxoBHsiii coBer [IMP

http:// www.mepmr.org/ MHHHCTEPCTBO SIKOHOMUYECKOro pa3putus [IMP,

http://www.minfin-pmr.org/index.php/links MunuctepctBo ¢punancos [IMP.
http://tiraspol.ru/ ToproBo-npomsiiiuieHHas nanara [IMP.

WWWw.consultant.ru-HopMaTHUBHbBIC JOKYMEHTHI

WWW.vopreco.ru - BOHpOCH 9KOHOMHMKH
www.worldneweconomy.ru - Mup HOBO# SKOHOMHUKH

WWW.imemo.ru - MupoBasi 5KOHOMHKA U MEXAyHapogHble oTHOmeHus: (MOuMO)

WWW.rej.guu.ru - Poccuiickuit skonoMmuueckuii xypaai (PDX)

www.finans.rusba.ru - ®uHaHCH ¥ SKOHOMHKA

. MaTepHaJ]I)HO-TeXHI/I‘leCKOC odecneueHue JAUCHHUIIIMHBI.

I[J'IH MMPOBEACHHU BCEX BUIOB yqe6H0171 MNOATOTOBKHW AJHUCIUIIIIMHA «OCHOBEI MCHCIPKMCHTA

BKJIFOUAIOIIIEN B ceO4:
— JICKIIUOHHBIC ay,[[I/ITOpI/II/I C BI/IHGOHpOeKHI/IOHHBIM O60py,I[OBaHI/ICM JJIs Hpe?’CHTaHI/If/'I,

cpeacTtBaMu 3BYKOBOCIPOU3BCACHUA,

AJIIEKTPOHHOU JJOCKOM, ydeOHOU MeOebIo;
— TIOMEIIEHUsl AN TPOBEICHHS MPAKTUYECKUX 3aHITUN, JOJDKHBI OBITH OCHAICHBI

NEPCOHAIbHBIMU KOMIIBIOTEPAMHU C

yueOHOIl MebenbIo;
— OuOIMOTEKY, UMEIOIIYIO0 paboune MecTa JJI CTYJAEHTOB, OCHAIIICHHBIE KOMITBIOTEPAMH C

AOCTYIIOM K 0azam JaHHBIX U CCTH I/IHTepHCT.

MapKeTHHTa » JIOJDKHA OBITh oOecredeHa HeoOXOJAMMOW MaTepHaIbHO-TEXHUUECKOM 0a30i,

OKpaHOM HW HUMCKOINHUEC BbIXOA B CCTb I/IHTepHeT,

JIOKaJIbHOM CEThI0, MYJIBTUMEIUWHBIM IPOEKTOPOM,

8.MeToauueckue PEKOMEHIAIUU 1O OPraHu3allu U3yJYCeHUA TUCUHUIIJIMHBI: HpnBeneHu B

YMK]I



http://vspmr.org/
http://www.mepmr.org/
http://www.minfin-pmr.org/index.php/links
http://tiraspol.ru/

B yuebHOM mpormecce mis GOpMUPOBAHHUS U Pa3BUTUA TPOPECCHOHATHHBIX HABBIKOB
CTYJEHTOB JOJI’KHBI UCTIOJIB30BaThCS clieAyromue GopMbl paboThI:
1. Jlekuuu ¢ MynbTUMEIUIHON Mpe3eHTanue nHpOopMaIHH.
2. AKTUBHbBIC 1 UHTEPAKTUBHBIE METO/IbI IPOBEICHUS 3aHITUIA:
— TpOOJIEMHBI;
— JIMaJIOTOBBIN;
— WUTPOBOM;
— HCCIIEJIOBATEIbCKUM;
— MOJYJIbHBIN;
— KPUTHYECKUX CHUTYyaIHil;
— aBTOMATHU3HPOBAHHOTO OOYy4YEHUS
PaGouass yuebnas mporpamma mno aucuuriiiHe «OCHOBBI MEHEIKMEHTAa M MAapKETHUHIa
COoCTaBlieHa B  COOTBETCTBUM ¢  TpeboBanusmu DexnepanbHoro ['ocynapcTBEHHOTO
obpazoBarensHoro cragaapra BIIO mo mpoduiro moaroTroBKu «ABTOMOOWIM M aBTOMOOMIBHOE
x03s1cTBO» HarpaieHus 2.23.03.03 «DkcrryaTanusi TpPaHCTIOPTHO — TEXHOJOTUUECKUX MAaIllHH
U KOMILJICKCOBY», YTBEPKACHHOTO MpHKa3oM MUHHCTEpCTBA 00pa30BaHUs U HAYKU POCCHICKOM
®enepanuu ot 07 aBrycra 2020 roga Ne916.

9. TexHoJorM4YecKasi KApTa AUCHHUILIHHBI

Kypc 1 rpynner BII21IP62AX1  cemectp 2

ITpenonasarens — nexrop: H.A.KonecanueHnko

[Ipenonasarens, Benymuii npaktudeckue 3ansatus: H. A . Konecunuenko

Kadenpa «MHIIuT»

BecoBoii k03¢ puimeHT AUCUUIUIMHBI B COBOKYITHOW PEUTHHTOBON OLIEHKE, PACCYUTHIBAEMOH 110
BCEM JMCLHUIIIIMHAM 33.€.

dopma TeKkyLeH Pacummgposka MunumanbHoe | MakcumajabHOe
arTrecranmumu KOJIHU4YECTBO KOJIHUYECTBO
0aJ1JI0B 0aJiI0B
Koutpoins nocemaemoctu | [locewenue nekyuonubix 3aHamutl 2 5
3aHATHI
Tocewenue cemunapckux u 2 5
npakmu4ecKux 3AHAMUL
Tekymuii KOHTPOJIb Opranuzanyds U yIOpaBjieHHE IIPOILECCOM 2 6
paboThl HA CEMUHAPCKUX 1 [OKA3AHIA yCIIyT.
IPAaKTHYECKHUX 3aHATHAX OCHOBBI OpraHu3aluu Jj[e}ITeJ'IbHOCTI:I 2 6
npeaAnpuiATusa B CUCTEME PBIHOYHOU
OKOHOMUKH.
Opranuzanus MIPOU3BOJCTBA Ha 2 6
NIPENIPUATUAX CEPBUCA.
Opranunzanus 00CITy)KHBaHUA 3 7
oTpeOuTENIeH Ha PEeIIPUATHIX CEPBHUCA.
Opraamzanust  o0ecriedeHHs  KadecTBa 3 7
YCIIYT Ha NPEANPUATHAX CEPBUCA
OCHOBBI OpraHM3anyy 3apaboTHON IIATHI 3 7
Ha MPeIIpUITHSIX Cephl cepBHCca
Opraanzanus IIPOU3BOJCTBEHHOM 3 7
HHOPACTPYKTYPbl MPEANPHUITHIA  Chepbl
cepBuca.
OCHOBBI [UIAHUPOBAHHUS HA PEAIPHUATHH. 3 7
OcHOBBI On3Hec-TUITaHNPOBAHUS Ha 3

MIPEIIPUATHIX cepsl yCIyT.




Py6GexHbIi KOHTPOJIb 1.KonTposnbHas pabora Nel 6 15
2. KontponbHas paborta Ne2 6 15

Hroro komuuecTso 6amios 40 100

110 TEKYLIECH aTTeCTaluU

[TpomexyTouHas 3auer ¢ OLEHKOH 10 30

aTTecTauus

Hroro no aucumrumane 40 100

v

.0. 3aB. kadpenpoit UHITuT *@/ AC. Sluyta/

3am. aupekropa no YMP BO 7 +YU.M. Pychax/

7

CocraBuTeb M H.A. KosiecHU4EHKO




